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A conversaTioN wiTH JHL resiDENT, ALAN HUBBARD

Meet JHE neighbor, Alan day moming after a red-eye from California I was in my home
Hubbard, the Chief Crperating office checking my email. My nine year old danghter, Katie,
Otfficer at Mational Telecommut-  came into my office and gave me a big hug, After a conpls of
ing Institwte (NTI). minutes catching each other up on the weekls activities she
asked me something I dido't expect. She sald, “Diaddy what
=1 About 10 years ago when Iwas to you do for workE™ T looked at her a little sorprised and said,
. the EVP of Products at KANA ~ “Katie, you know what I do for 2 living. I build software and
| Software in Manchester, my sell it to companies to halp them mun their businesses.” She said,
| commute on Monday mornings ~ “MNo. What do you "do’ for work? All T ever see you do is read
was to Logan airport. ] generally  email and talk on the phone.”
came home on the red-eye on
Saturday mornings. One Samr-  Well, you could have knocked me over with a feather. 1
thought I was a pretty big deall I was a million mile flier on
United Airlines; I had over 250 people working for me all
around the world, but my danghter thought all I did was talk

Now Weleo Mihg QNIRRT PN /W  on the phone and read email

I went on to other companies and jobe but the comment
srayed with me. It wasn't till T met D, M] Willard, founder

Every e Smile
Tells a Beaufikuf. and Exscutive Director of NTI that something changed. Dr.

Willard was one of the pioneers of the work at home model
tor call centers. Except she didn't dio it just to reduce costs or

Cleanings & Fillings Fluoride/s ealants provide an employment perk. She did it so that Americans
Veneers Root Canal Therapy with severs disabilities, many of whom couldn’t even leave the
Professional Whitening  Restorative Implants house had an opportunity to work. 1 was hooked. Here was a
company that needed my technical and operational skills. A&
Preferred providers for company that helped people who often had no other employ-
MetLife, Cigna, Guardian and many others ment options and were forced to live on 85I and/or SSD1

payments, The money they receive from 551 and 85D is
barely shove poverty income lewel.

Today, I probably still spend as much time on the phone and

reading email as I did at KAMNA. But at the end of the day

thers are 700-800 peopls who wouldn't have jobs without

NTT's assistance. Hopefully, with some hard work on our part
it will be 1000 this and mora the after. At Christmas

o-Anne Johnson DM.D. year yest

I i this year Katie (now a 19 year old collage sophomore) and 1

FAMILY DENTISTRY remimisced shout this atory. When we finished she kmghad

174 Route 101, Unit C1 » Bedford, NH » 603-471-8000 and said, "Daddy I know what you do now {s important.”
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Mark 35 2 Salution Advisce for NTL He Is visually ¥npared and almost completely bind.  He inteeviews candidates and peovides job coaching and mentoring.

How long have you worked for the organtzation?1 have been at
NTT for 5 years.

Tell us a itstle more abont NTL: NTI was founded in 1995 as

a 501(c) (3) nonprofit organization, NTT pursues a mission

to identify and develop work-at-home jobs for home-based
Americans who are physically disabled. Since that time, NTT has
provided trained work-at-home employees to some of the largest

U.S.government agencies, Fortune 500 companies and to smaller
businesses who want to cutsource customer service and technical

support operations in order to reduce costs. We continue to look

for new ways to find employment for our applicants. In 2012,
NTT opened two new divisions: Land Ajob and The Staffing
Connection. These two divisions are simed at assisting and plac-
ing Americans with Disabilities in obtaining on-site jobs.

to Americans with Disabilities. Over 56 million people (1 in 5)
are considered disabled in America. The unemployment rate for
the disabled is over 14% and many of the people NTT trains and
places have not worked in over 4 years. Our services are 10006 free

to the job candidates. All of our costs are covered by our client fees
and our partnership with the Sodal Security Administration.

How long have you lived in the neighborhood? We're going on
our tenth year on King Rd. I grew up in the inner city. The first
time I walked into our back yard and looked out all I could say
is,“T could own a pondf” I was hooked.

To learn more about NTI, visit www.nticentral.org |
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